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Fine Arts Center Concert Hall 

Study Guides for Teachers are also available on our website at www.fineartscenter.com - select Global Arts under Education, 
then select Resource Room. 
 
Please fill out our online surveys at http://www.umass.edu/fac/centerwide/survey/ppeef.html   Thank you! 

http://www.fineartscenter.com/�
http://www.umass.edu/fac/centerwide/school/index.html�
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Welcome   
Information for Teachers and Parents 
 
Our goal is to offer high quality performances for young 
people in a safe and comfortable setting. Please help us by 
following the below guidelines. 

Please arrive early. You should arrive at the theatre 30 minutes prior to the noted start time. 
Allow for travel time, parking, being seated and bathroom visits. It is important that we  
begin our performances on time so that all schools can meet their lunch and/or dismissal 
times. 
 
Be sure to check the location of the performance when making your bus reservations.  
Performances take place in the Fine Arts Center Concert Hall or Bowker Auditorium in 
Stockbridge Hall. Please see the map at the end of this guide for driving and drop-off  
instructions.  
 
Upon arrival your group will be greeted by an usher either at your bus or in the lobby.  
We do not issue individual tickets for performances. Your usher will direct your group to 
their reserved seats. 
 
 
Both theaters are accessible for Mobility Impaired members. An infrared listening system is 
available in both theaters. Access parking is available adjacent to the theaters. An Access 
permit should be clearly visible in the parked vehicle. To better meet your needs, please  
inform us of any special seating requirements one month prior to the performance by calling 
413-545-2116.  
 
For the comfort of all our seated patrons, we request that backpacks, lunches and other gear 
be left on the bus. Also, please remove all hats when seated in the theater. 
 
 
Food, drinks other than water, smoking, candy and gum are all not allowed in the theater. 
The use of cell phones, portable music players, cameras or any other recording device,  
including non-flash photography and cell phone cameras, is strictly prohibited.  
PLEASE BE SURE TO TURN OFF ALL CELL PHONES.   
           
Any teasing, disruptive and rude behavior by students towards each other or to others  
seated close-by during a performance is not acceptable. Teachers and chaperones will be 
held responsible for any such incident reported to the Fine Arts Center staff. All complaints 
received will be forwarded to the schools involved.  Repeated offences from the same 
school/s may result in cancellation of future reservations for shows. 
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Theatre Etiquette 

Please read and review the following information with your students. 
 
WE expect everyone to be a good audience member.   
Good audience members………..  
 
• Are good listeners  
• Keep their hands and feet to themselves  
• Do not talk or whisper during the performance  
• Do not eat gum, candy, food or drink in the theater  
• Turn off all cell phones and do not use portable  

music players, cameras or any other recording devices 
• Stay in their seats during the performance  
• Do not disturb their neighbors or other schools in attendance 

 

“Theatre is not theatre without an audience.”  
Live theatre differs from watching television or movies. Remember that  

performers can see and hear you. As an audience member you are a vital contributor to the performance experience that you 

and those around you will have. How you behave and how you react to the show will affect the artists’ performances. That is 

why each performance is a unique experience, it will never be repeated exactly the same. Talking to your neighbor, sending 

text messages, and other similar behaviors are distracting to the rest of the audience and to the artists. Please be respectful of 

the artists on stage performing for you by listening quietly. Of course, it is appropriate to react to what you are seeing – some 

things may make you laugh, gasp out loud, or you may be asked to respond by answering questions from the performers, sing-

ing along or clapping. Most of all, it is important to be present “in the moment” by being attentive and enjoy the perform-

ance. And of course – show your enthusiastic appreciation by applause at the end of the performance! 

Curriculum Frameworks 
This performance and guide provide opportunities for your students to explore a variety of topics. For your convenience we list below 
applicable Massachusetts learning standards. This list is by no means exhaustive. Please use this list as a guide to assist with creating lesson 
plans.  
 
History              English 
Lessons in 17th Century California history and politics          Standard 9 Deepen understanding of literary and nonliterary work, relating it to a historical  
Lessons in community values and social tolerance           background 
              Standard 11 Identify, analyze and apply knowledge of theme in literary works 
Art 
Standard 8 Understanding of styles and stylistic influence and analyzing characteristic  
art features of historical periods, cultures, and genres 
Standard 9 Analyze how performing artists use materials, inventions, and technologies in work 
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PARKING AND DIRECTIONS FOR THE FINE ARTS CENTER’S 
CONCERT HALL and RAND THEATER 

  

School Bus Parking: Students should be dropped-off at Haigis Mall off of Massachusetts Avenue.  
University Security will direct buses to an appropriate parking lot during the performance 
(typically by the football stadium). PLEASE BE SURE YOUR BUS DRIVER KNOWS THAT ALL PER-
FORMANCES LAST APPROXIMATELY 1 HOUR AND THEY SHOULD RETURN A FEW MINUTES BE-
FORE THE ANTICIPATED END TIME. If drivers are not with the buses, they may miss the radio 
call from security asking them to return for pick-up, resulting in unnecessary delays returning to 
your school. 
 

Individual cars: If necessary, individuals may drop-off students with a chaperone at Haigis Mall (you will be  
directed by security to the mid-point turn of Haigis Mall – see map) prior to parking. We rec-
ommend parking in the Campus Center Parking Garage to avoid searching for a me-
tered space. It is a five-minute walk to the Concert Hall. All other available parking during 
weekdays is at meters. Available lots and pricing (current as of 1/1/07) are listed below: 
 

Parking in the Garage is available to our patrons at a discounted rate of $1. To 
receive this rate you MUST give the Garage attendant a parking pass. To receive your 
pass, please call our office to let us know that you will be arriving by car. Parking passes 
are sent with the invoices. Please call (413) 545-2116 if you didn’t receive one. 
 

Parking meters are enforced Monday – Friday, 7AM – 5PM. Meter rates are  
$1.00 per hour.  

 

Parking Garage – near Campus Center, across from the Mullins Center off  
Commonwealth Avenue 

 Lot 34 – Behind Visitors Center with 3, 5 & 10-hour meters available 
 Haigis Mall – 2 hour maximum on meters 
 Lot 62 - Adjacent to Fernald Hall with 3 hour maximum on meters, limited spaces available. 

 

From the North: (Vermont, Greenfield) I-91 south to Route 116. Follow signs on 116 “To the University of 
Massachusetts.” Exit ramp leads to Massachusetts Avenue. Turn left (east) on to Massachusetts Avenue toward 
the campus. Continue through one light and watch for Lot 34 by the Visitors Center on your right and the en-
trance to Haigis Mall on your left. 
 

From the South: (Springfield, Holyoke) I-91 north to Route 9. Turn right (east) on Route 9 over the Coolidge 
Bridge and through Hadley. Turn left (north) on Route 116 (across from Staples) heading toward campus. Turn 
right at first exit at “University of Massachusetts,” then bear right onto Massachusetts Avenue toward campus. 
Continue through one light and watch for Lot 34 by the Visitors Center on your right and the entrance to Haigis 
Mall on your left. 
 

From the West: (Northampton, Pittsfield) Route 9 east through Northampton and over Coolidge Bridge. Fol-
low remaining directions under “From the South”. 
 

From the East: (Belchertown, Ludlow) North on Routes 21, 181 or 202 to Route 9 into Amherst. Right on to 
North Pleasant Street (main downtown intersection), north through center of town. Turn left at Triangle Street 
(Bertucci’s Restaurant on your right), rejoining North Pleasant Street. To reach Lot 34 and Haigis Mall continue 
on main road, which becomes Massachusetts Avenue. Haigis Mall will be on your right, Lot 34 on your left. 



 

12 

For Concert Hall, Rand Theater and Bowker Auditorium – Patrons traveling by car are encouraged to park in the parking garage. 
Discounted parking is available in the garage for $1. A parking permit is required for discounted parking in the garage. Please call 
the Arts & Educational Programs Office if you require permits at (413) 545-2116. All other parking on campus is at available  
meters at the rate of $1 per hour. Parking is enforced Monday – Friday, 7AM – 5 PM. 
 
Buses will drop-off students as indicated on map. Buses will be given parking instructions by Campus Security. 


	PARKING AND DIRECTIONS FOR THE FINE ARTS CENTER’S

	CONCERT HALL and RAND THEATER
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